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On the half of the Board of Directors, our CEO, staff and all those members who 
support us every day, thank you for a terrific year.  As we begin the third quarter, 
GHRA looks to begin its 2019 programming plans and continue to position our 
members to win in a competitive business environment.

As big new competitors come into the Houston market, rest assured that GHRA 
will continue to provide you with relevant products at a relevant price at the right 
time in 2019.  This tactic helps position your store to compete for consumers who 
look for these products every day.  We are always thinking ahead. 

Thinking ahead is important to our future.  Our newest prototype will open its doors 
this month.  This prototype was part of a greater initiative that began some years 
ago and with its culmination, will further set our member apart as leaders in the 
industry. This new format, as you have seen at our tradeshow, makes a statement 
for us and will be a relevant format for years to come. The fact that Circle K and 
other major brands are coming to the Houston market simply reflects this markets 
potential for growth. It also signals a time of renewal; a time that we can all look 
at our stores and invest for the inevitable future. New competitors mean improved 
offerings, improved lighting, improved fixtures and graphics.  Investing in your store 
around these important features helps keep your store up to date and modern.  
New competition also may shift our sales mix and improve our food service selling 
opportunities. We are prepared for that too. This month will also signify the first 
Big Madre Tacos y tortas opening in the city.  This too was the result of an initiative 
to think ahead and give members a product they could compete with as food 
services sales takes off in C-stores.

We keep thinking ahead. We keep working to put our member stores in the best 
position possible to compete now and well into the future.

We thank you for everything you do and the support you provide to our programs 
and plans.

Dear Members,

Tajddin Momin
Thank you for your support,
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s the 

the ‘Month of 

for everyone to 

it your priority to attend each year to 

products available in the convenience 

In Balance

Mike Thompson

The following is a paid advertisement

Brand media-to-shelf
 will drive consumer

 engagement

$1.89 Tostitos Salsa 
Ranchera,

 Salsa Verde, Flamin’ Hot 
Cheetos, Small Salsa & 

Cheese Dip
*Place on All-In-One Rack*

All-in-one Rack
$1.89 Tostitos/Cheetos

-Shippers on Sides

NFL Prepacked 
Weekender

In Balance
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Community

Governor Abbott Signs Proclamation 
Recognizing The New Austin Jamatkhana

Nestled just outside Austin, the city 
of Cedar Park is now home to a new, 
permanent Ismaili Jamatkhana. On 
7 August 2018, state, city, and local 
leaders from across Texas joined 
Jamati leaders and volunteers to open 
the new purpose-built space, and 
share its vision.

institutions, interfaith leaders, and 

includes dedicated areas for 

and the outreach into the 
Governor Greg Abbott of Texas presented a signed proclamation recognizing the 
opening of the Ismaili Jamatkhana in Cedar Park to Dr. Barkat Fazal, President of the 
Ismaili Council for the United States. QUY TRAN

Community
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fast growth and impressed with our 
business model and how it fosters 
business development in the 37 counties 
in which we operate. He spoke about the 
importance of collaboration of business 
and government in securing long-term 
economic growth. The Governor was 
inspired by the number of jobs we have 
created in our company with the addition 
of our Warehouse and Distribution Center, 
growth at our corporate offices and most 
importantly across our nearly 2,000 
member stores. Governor Abbott thanked 
us for our untiring commitment to area 
law enforcement and first responders. 
We shared our work with GHRCF and 
our passion to help the families of fallen 
firefighters and peace officers who lose 
their life in the line of duty.

Impressed with the concept of 
servicing over 26 million customers per 
day, Governor Abbott encouraged us to 
continue building our businesses for the 
future. He has inspired us to strengthen 
our commitment to growth and find more 
ways to give back to the communities in 
which we live and work!

GHRA looks forward to working with our 
state and city leaders in the many years to 
come. We acknowledge how important the 
Governor and Mayors roles are to society 
and business. Through their tremendous 
work, we are fortunate to reside in the 
best city and state in the country! 

this to be a key driver of the city’s 
current and future economic position. 
He is also looking to private investors 
and individuals for donations for park 
expansions and common areas for our 
neighborhoods. Mayor Turner said “It’s 
important that people have access to 
quality, affordable homes, well-maintained 
parks and greenspace, improved streets 
and sidewalks, grocery stores, retail, 
good schools, and transit options that 
keep our city mobile”.   Most important 
to us, Mayor Turners says he is proud 
and excited to welcome the planned 
Ismaili Center to the city in the near 
future!  His accomplishments in bringing 
a diversified community together are 
unmatched. “When we judge others only 
by appearances, natural conflicts between 
personalities, races, and opinions 
cause division and rivalry.  But when we 
recognize, like you do Mr. Mayor, that we 
are all brothers and sisters, we become 
more capable of healing divisions and 
turning rivalries into partnerships”, says 
Firdous Ali, GHRA Senior Vice President.  

On August 30th, Governor Abbott 
graciously visited our corporate office and 
spent time with top GHRA and community 
leaders to get a better understanding of 
who GHRA is and how it has grown to 
be the leader in the convenience store 
industry over the last 20 years. There 
was a brief presentation on our history, 
an informative view of our significance 
to the industry and a look at how GHRA 
and its store owners provide support 
to the southeast Texas communities. 
Governor Abbott thanked everyone for 
the invitation and quickly recognized 
GHRA, its store owners and the Ismaili 
community for the tremendous assistance 
to each area in Texas impacted by the 
flooding of hurricane Harvey. Governor 
Abbott was very enthusiastic with our 

Houston Mayor Sylvester Turner 
and Texas Governor Gregg Abbott 
visited the GHRA corporate offices 

this past month to discuss the current 
and future business environment for 
convenience store owners. 

On August 24th, Mayor Turner visited 
with the GHRA board of directors at 
the GHRA office to express his sincere 
appreciation of the many members who 
stepped up to stay open and service 
the local communities devastated by 
Hurricane Harvey. The Mayor thanked 
GHRA for its support of the city, then and 
now. Mayor Turner commented, “many 
people ask me, how did Harvey change 
us? I would argue that Harvey didn’t 
change us. It showed the world who we 
are. We are each other’s keepers”. GHRA 
President Tajddin Momin responded “Your 
commitment to the people of this city, your 
diligence and tenacity in understanding 
the facts, prior to, during and after this 
storm, are the reasons the Houston 
economy has rebounded so well and 
business is thriving”. 

This commitment to unity continues 
to drive Mayor Turner’s initiatives. He 
discussed his vision for flood control, 
technological innovation and a high-
quality educational system within 
our independent school districts.  He 
continues to promote a vibrant start up 
community for businesses and believes 

Feature

GHRA Meets with State and Local Leaders
By Bill Pitocco

Feature
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Outreach

More than 200 guests joined gala 
co-chairs Honorable Erum Jivani-
Gillani and Saul and Lisa Valentin, 

and sponsor the Greater Houston Retail 
Association (GHRA) at the Aga Khan 
Foundation’s Houston Banquet. The 
sold-out gala brought together key 
civic, community, and philanthropic 
members to raise more than 
$200,000 for and awareness of the 
Aga Khan Foundation.

Founded in 1967, the Aga Khan 
Foundation, or AKF, is a member 
of the Aga Khan Development 
Network (AKDN), one of the 
world’s largest international 
development organizations. The 
Foundation partners with local 
communities in some of the most 
remote places in Africa and Asia to 
build better futures together.

GHRA mmbers support this 
vision every year through donations 
gathered at the time of registration and 
renewal of memberships.  But that’s not 
all.  The company further supports the 
Aga Khan foundation by working with 
suppliers to better align other resources 
that can assist and serve the less 
fortunate.

“There are so many stories that express 

the impact of the work AKF is doing”, 
says Firdous Ali, Senior Vice President 
of GHRA.  “As inspiring as they all are, 
I am further inspired by the support the 
GHRA members give to the foundation.  I 
am very proud to have accepted the AKF 

Fundraising award on behalf of all the 
GHRA members who tirelessly work to 
support their families, their communities 
and their faith!” says Mr. Ali.   

Dr. Faiza Khoja, Chair of AKF-
Southwest here in Houston says 
promoting the Foundation here in 
Houston is critical to its success. “The 
Foundation reaches 2 million students 
annually, from early childhood to 

primary and secondary grades and from 
vocational training for youth and adults 
to university degrees and professional 
development. These programs require 
equal participation of women and girls 
in all aspects, from decision-making 

to implementation of projects,” 
Dr. Khoja says. The Aga Khan 
Foundation partners with 
communities to improve their quality 
of life, not just for today but for 
decades and generations to come.

Prosperity for all comes from 
harnessing the best from people of 
all walks of life and the Aga Khan 
Foundation works from the principle 
that communities and societies are 
stronger when they are built on the 
vision and collaboration of people 
from all backgrounds.  “GHRA 
is committed to excellence and 

dedicated to helping people improve their 
quality of life.  This aligns with the Aga 
Khan Foundations vision and our board is 
proud to support and invest in the future 
of our children and women” says Tajddin 
Momin, GHRA President. 

Thank you to all of our member for their 
continued support. 

The Aga Khan Foundation Fund Raising Event

The following is a paid advertisement

By Bill Pitocco

Featured Service Providers

Outreach
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Food Service

4 Foodservice Sessions to Look for At  
This Year’s NACS Show

you attend one or all of the educational 

Made-to-order

Food Safety

a Chipotle Headline,” a reference to 

outbreaks of foodborne illness in recent 

says in its description of the session, food 

Delivery

Loyalty

Food Service
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all of our opinions and outlooks on the 

HR Roundtable: Is Work / Life Balance a Myth?

1. How do you define “work”?

On top of this identification, people also 

it does capture the fact that people like 

2.  Why do we think work and life 
are  separate?

Human Resources

can’t effectively capture all that is fun for 

Human Resources
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constant dark side of life that HR has to 

to learn the interests of others and share 

the value in the diversity of the interests 

The following is a paid advertisement

3.  How can we go with the flow 
more consistently?

Human ResourcesHuman Resources
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Technology

Convenience store retailer applications, 

products and services a store offers, but 

as 3 billion local searches are conducted 
TAKING CONTROL OF YOUR 

ONLINE PRESENCE

control their online presence and assure 

C-stores Need to Find Their Voice in Today's 
Location Search Revolution
By Lex ten Veen | Navads

best service and provide detailed business 

Technology
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and validate your locations and syndicate 

The following is a paid advertisement

Technology

For Service Inside Houston Call: 

Tastee Kreme Ice Cream
713-290-0123

Technology
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Safety

By Ready Convenience

Cleanliness is a factor of store care that 

and orderly you keep your store has a 

sure your store care plan starts there and 

Exterior Store Care

Interior Store Care

in and out of your store, but that doesn’t 

Foodservice Area

• Basic food safety and sanitation

Store Care – Are You Doing It Right?

The following is a paid advertisement

Safety
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Industry News

One Retailer’s Pump-to-Store Strategy
Consistency is key to this East Coast retailer’s approach to driving shoppers in-store

By Abbey Lewis

the hot and cold dispensed products 

The following is a paid advertisement

Contact Scott Lewis
Sales Manager

Mobile: 832.390.7308
E-Mail: scott.lewis@bordendairy.com

A WINNING COMBINATION!

Industry News



14 Vol. 5 Issue 10Vol. 5 Issue 10

Education

Sometimes a good theft deterrent is 
as simple as saying hello.

loss prevention and have been there for 

absolutely forced to, your staff shouldn’t 
feel inclined to apprehend a shoplifter 

shoplifters are often deterred by the 

BIRDS OF A FEATHER

Bypass Apprehending Shoplifters

Education
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The following is a paid advertisement

Education

ARM’S LENGTH

shoplifter and they concealed the candy 

resolve personal conflict,” rather than for 

 AVAILABLE FROM MONSTER ENERGY
PACIFIC PUNCH!!

Please see your Coca-Cola representative for displays and details

Education
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Government Relations

Federal Level.
is not on the ballot, but his appeal 

O’Rourke supports professional football 

State Level.

Government Relations:  News Update

Government Relations
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preparation for the 

intended to drastically overhaul and 

personnel to serve in areas that pose 

to protect the personally sensitive 

sensitive data that industry entrusts to the 

TABC

A. Bentley Nettle

Building a TABC That Works for You

TABC
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Announcements

GHRA ONLINE
CLASSIFIEDS

WWW.GHRAONLINE.COM

Absolutely FREE for
GHRA members. 

 
list businesses or 

WE’RE ONLINE
WWW.GHRAONLINE.COM

All GHRA  
announcements and 
publications will be

 posted online. 

Members are  
encouraged to visit the 

GHRA website on a 
regular basis for up to date 

information and latest 
publications. 

TCEQ Manadatory Underground Storage 
Tank (UST) A/B Operators Training 

only $65

REGISTRATION FORM IS AVAILABLE 
at www.ghraonline.com

Learn2Serve:
Food Safety Principles Training + 

Texas Food Safety Manager Bundle Package
To register for this Health class please visit

www.learn2serve.com/

Sales/enrollment: 1-888-395-6920

Learn2Serve: 
TABC Seller-Server Training Exam

To register for this TABC Class please visit
www.learn2serve.com/

available
Please visit ghraonline.com for 

a complete listing of all available positions 

CAREER OPPORTUNITIES

NOW
HIRING

Announcements
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Welcome
On behalf of the board of directors and staff at GHRA, 

please welcome our newest members as of October 2018:

New Member Introductions

Members

Discount Groceries

Vol. 5 Issue 10

The following is a paid advertisement

New Member IntroductionsNew Member Introductions



CALL MOIZ MERCHANT TODAY FOR YOUR FREE QUOTE AT 
281-295-5380

Cell: 832-283-4246
Fax: 1-888-506-6022

Property,  Liabil i ty,  Workman’s Comp, Underground Tank,
Flood,  Windstorm and Many more

LOCATED INSIDE GHRA OFFICE
12790 SOUTH KIRKWOOD RD HOUSTON TEXAS, 77477

COMMERCIAL HOME AUTO

YOU WILL BE PLEASED WITH OUR SERVICE AND PRODUCTS, SO CALL 
US TODAY

GHRA MAIN OFFICE
12790 South Kirkwood Rd. 
Stafford, TX 77477 
Ph. 281.295.5300
Fax. 281.295.5399

GHRA WAREHOUSE 
7110 Bellerive Dr.
Houston, TX 77036 

Ph. 281.295.5333 
Fx. 281.295.5347

The following is a paid advertisement

The following is a paid advertisement

www.ghraonline.com

Poster #1:
1-Liter Pepsi Bottles

Poster #2:
2-Liter Dr Pepper Bottles

Poster #3:
50ml Minute Maid

Spanner Board:
Red Bull 16oz Cans

COMING UP: 
NOVEMBER PROMOTIONS


